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Abstract
Attitude is a tendency which is attributed to individuals. It facilitates creation of ideas, feelings and behaviors about a
psychological object in an orderly manner. Prior studies have highlighted teachers' beliefs and attitudes in teaching
learning process. The prior inclination and experience of teachers and students influences their choice of disciplines. The
knowledge of their attitudes and perspectives will help the universities and the academic staff to develop and apply
appropriate models and forms of online learning to meet the students’ needs. Teacher’s professional competence as well
as personal characteristics and attitude regarding the profession plays an importance role in their success. The attitude
and expectation of society in general and of the family of the learner in particular affect how learning is viewed and how
teaching is organized. The current paper examined the studies conducted regarding the role of attitude in teaching
learning process. The research evidence suggests that attitude is an important variable in determining teaching learning
process.
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Introduction
Attitude is a tendency which is attributed to individuals. It
facilitates creation of ideas, feelings and behaviors about
a psychological object in an orderly manner (Çetin, 2006).
Meng (2010) proposed that the positive attitude assists to
overcome difficulties, establish confidence and maintain
resistance to stressful events while negative one will
depress people, fill their heart with complaint, or restrict
and in some situations even strangle their potentials.
According to Agnes (2013) teachers with good
interpersonal skills and professional competence are
more effective in their classrooms. In this way the
teachers facilitate the behavior of the students towards
better understanding of concepts and disposition of
positivity and mental alertness in learners. Ginns &
Watters found that the prior inclination and experience of
teachers and students influences their choice of
disciplines in which their beliefs and attitudes play a vital
role.
Attitudes are different from values, opinion and
beliefs. The opinion and attitudes seem similar but both
are qualitatively different constructs. The attitude differs
from opinions in terms of the measurement techniques
and the degree of generalization.
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The personal reactions against certain events and
situations are referred as opinion. In terms of their
effects, the attitudes are more general in an individual’s
reactions against human communities or a group of
events at a larger-scale. The people may not be aware of
their attitudes but they may be aware of their opinions
(Tezbasaran, 1997). Anderson mentioned about the
personality requirement of teachers. Among the
necessary factors he listed attitude, adaptability, sense of
reality, integration, insight, interest, social adjustment,
sense of responsibility, resourcefulness, loyalty and work
habits. Dodeen et al. (2003) found that male teachers
have lower positive attitude than female teachers. The
attitude and expectation of the family of the learner in
particular and of society in general affect how teaching is
organized and how learning is viewed. These expectations
and attitudes vary from one society to another society.
This attempts to conceptualize teaching and learning
strategy from societal perspective. Adapting to the local
conditions is essential for being successful and effective in
developing teaching - learning approach (Derebssa 2006).
In the opinion of Odunusi (1999), teachers who
possess right professional attitudes are the hubs of any
educational system. It is because of the effectiveness and
the quality of all educational arrangement rests up on
them. The teachers are considered as indispensable
pillars of education. Until the effective and competent
teachers handle the system, the implementation of its
programs will not be possible. It is irrespective of the size
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of school and type of curriculum. Kurgat and Gordon
(2014) conducted a study on the influence of teacher
characteristics and attitudes on the achievement of the
student in Kcse economics examination. They concluded
that teachers have a positive attitude towards the
subject. In this way poor performance of the students
could be caused by other factors than the attitude of
teacher. Hence, the attitude of teachers directly affected
attitude of students. Brookfield (1985) stated that the
role of teacher is not only to impart knowledge to the
students but also to facilitate knowledge acquisition by
creating desire for learning among students. In recent
years, both students and the teachers have taken a
central role in educational research. Teachers are
expected to succeed in teaching and to handle students
with high self-efficacy. It influences their understanding of
successes and disappointments and the standards they
set and their approaches in dealing with difficult
instructional situations (Bandura, 1997; Ross, 1998).
Towards methodology the teachers had different
attitude as was stated by Gabrielatos (2000) and the
teachers may combine any number of these attitudes in
varying degrees as per their requirements. Some teachers
use the published material and some may use course
book. Rolfe (2012) reported that recently joined staff
members had greater concerns about copyright. They
were more positive about using resources as a cost-saving
measure. On the other hand, more experienced members
of staff find greater difficulties to adapt resources and
contextualize them for their specific needs. Jackson
(2012) found that the teacher influences overall behavior
of the students which include absences, suspensions,
grade point average and on-time grade progression. Due
to this reason there can be five percent or less of the
variation in teacher effects on academic performance of
the students. All these findings provide empirical
evidence to the multidimensional nature of teaching and
therefore there is the need for researchers and
policymakers to take into consideration this type of
complexity. Fer (2003) argues that in case of learning,
individuals follow different paths as per their comfort.
This is because the learning environment is suitable for
one individual but the same environment may not be
suitable for others. In a study conducted by Chang and
Chang (2012), learning motivation was strongly correlated
with learning satisfaction. It emphasizes the importance
of the teachers as they must exert the educational efforts
that are aiming to meet the specific needs of students.
Khunyakari, Mehrotra, Natarajan, & Chunawala (2009)
found that Indian students had a positive attitude
towards technology. Students realized if they are well
equipped with technological knowledge it would assist
them to acquire better place in the job market in future.
The students take interest in working with the technology
and feel that technology would make their lives easy. The
students have understood that the technology had less
negative as compare to positive effects. In their study Lim
et al., 2008 and Selim (2007) found that students with’
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positive attitudes towards online learning are critical to
their inclusion in distance form of learning and towards
readiness for such type of learning. As the result of it the
students must be capable enough to draw simultaneously
on a range of resources. Some of these resources are
associated with knowledge about the awareness of
diverse available learning strategies (metacognitive
resources) and how to process information (cognitive
resources). Sometimes the learner knows the suitable
learning strategies but do not put them into practice.
(Flavell and Wellman, 1977). Recently Ngussa and Mbuti
(2017) conducted a study among secondary school
students in Arusha and Tanzania. The moderate
relationship between attitude of the students and their
performance was established by the researchers while
using humour as a teaching strategy. They concluded that
the performance of the students in math can be improved
by increasing positive attitude among students. Pintrich
and Maehr (2004) make three groups students such as
the ones who would like to satisfy their curiosity, the
ones who would like to avoid their failure and the ones
who want to get high marks. The study shows that the
students have different level of motivation and learning
strategies in the class. The students fulfill their academic
requirements by possessing positive attitude and showing
positive behaviors. In a study on American students Gikas
and Grant (2013) present some of the benefits of using
mobile devices; namely, accessing information quickly
through discussion boards, communicating with
instructors and fellow students, course readings,
providing novel ways to learn and interact with the
course materials, and allowing for interaction with course
content/classmates in a highly ‘situated’ and
contextualized way. Miller and Honeyman (1996)
performed a study about the attitude of the students
enrolled in agriculture off campus video typed courses.
They found positive attitude among such students due
learning opportunities, convenience and the ability to
control the pace of learning.
While conducting the study in developing countries
Bhuasiri, Xaymoungkhom, Zo, Rho and Ciganek(2012)
found that the most significant factors were related to
improving attitude toward e-learning and increasing
technology awareness. In addition to that other factors
are enhancing basic technology knowledge and skills,
requiring computer training, improving learning content,
motivating users to utilize e-learning systems and
requiring a high level of support from the university
system. In a field study Aladwani (2002) revealed that the
management advocacy positively influence attitude about
computer and end users satisfaction. The affective
attitude was the largest contributor of computer attitude
as has been reported by Larbi-Apau & Moseley (2012) in
their study. The other contributing factors were behavior,
perceived usefulness and perceived behavioral control
attitudes. The positive computer attitude among teaching
faculty is relatively high as they engage in purposeful
practice and access enabling environment. The teachers
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can effectively professional performance and technologyoriented proficiency. In order to fulfill their educational
requirements, the teachers and learners need not to rely
exclusively on physical media, printed books and other
material available in libraries. (Holmes & Gardner, 2006).
While conducting a study on video-assisted online
resources Coynea (2018) found that these resources may
be a useful tool to teach clinical skills to nursing students.
Due to its flexibility blended learning is often preferred by
the students which increase the knowledge and skills of
the students. Selim (2007) found that the teachers were
aware of web technologies and the skills needed to use
computer and mobile devices. They can develop positive
attitudes among the students about the use of
sophisticate technology.
Generally, classroom teachers are the primary
instruction providers for disable students in the inclusive
model. The main aim of inclusive education is the
willingness of the teachers to accept students with
disabilities. The important indicators of their willingness
are attitudes and knowledge of the teachers about
inclusion. Hence, it is essential in regular classroom to
analyze the attitude of teachers towards inclusion of
children with special needs (Manisha, Ramlee, & Zalizan,
2006). The physical condition, behavior and cognition of
the disable person could be influenced by the severity of
disability. The perception and attitude of others about
disability are also influenced by the severity. Kakkar has
emphasized that in order to understand the holistic
attitude of the teachers there is need to study sever
disability conditions. In a study (Jerome, 2007) found that
the appointed teachers provide a lot of improvements in
the performance and skills of students. The learning
disability can be identified at the early stage only if the
teachers possess positive attitude and high level of
awareness about learning disabilities. In this way the
researcher can recognize the students with learning
difficulties and utilize specific educational methods for
teaching this group of students,
Conclusion
Thus, in teaching learning process attitude play very
significant role. The important role of teachers is to
support the learners for developing positive attitudes
towards learning. Then they will be able utilize their full
potential. At the same time students and the society at
large may facilitate the positive attitude among teachers
by showing the interest in education and fulfilling the
commitments.
Reference
[1]. Aladwani, A.M., (2002). Organizational actions, computer
attitudes, and end-user satisfaction in public organizations:
an empirical study, Journal of End User Computing, 13(1),
[2]. Agnes.E.M.(2013). Attitudes of teachers in Yenogoa Local
Government Area Bayelsa state Nigeria.Towars the

Effects of Attitude on Teaching Learning Process: A Systematic Review

teaching profession: Counselling implications. International
Journal of Research in Socal sciences. Vol 2(2).61-67.42-49.
[3]. Anderson V. V. (1932). Psychiatry in Education. (New
York:Harper & Bros., 1932) PP 300-309
[4]. Brookfield, S. (1985). The continuing educator and selfdirected learning in the community. In Brookfield (Ed.),
New Directions for Continuing Education, (25), San
Francisco: Jossey-Bass.
[5]. Bandura, A. (1997). Self-efficacy: The exercise of control.
New York: W. H. Freeman. Bhuasiri, W., Xaymoungkhoun,
O., Zo, H., Rho, J, J., & Ciganek, A, P. (2012). Critical success
factors for e-learning in developing countries: A
comparative analysis between ICT experts and faculty.
Com-puters & Education, 58 (2012), 843-855.
[6]. Çetin, Ş.(2006). Establish of the Professsion of Teaching
Attitude Scale (The Study for Validity and Confidence). G.U.
Journal of Industrial Arts Faculty. (G.Ü.Endüstriyel Sanatlar
Fakültesi Dergisi). v.:18. (pp. 28-37).
[7]. Chang, I-Ying & Chang, Wan-Yu. (2012). The Effect of
Student Learning Motivation on Learning Satisfaction.
International Journal of Organizational Innovation, 4 (3),
281-305. Retrieved from http://search.proquest.com/
docview/921995037?accountid=15533.
[8]. Derebssa, D. (2006) Tension between traditional and
modern teaching-learning approaches in Ethiopian primary
schools. Journal of International Cooperation in Education,
9, 1, 12-18, April.
[9]. Dodeen, H. A. et al. (2003) Attitude of pre-service teachers
towards persons with disabilities: predication for the
success of inclusion. College student Journal 37, 4, 6-10,
January.
[10]. Flavell, J., & Wellman, H. (1977). Metamemory. In R. V. Kail
Jr. & J. Hagen (Eds.), Perspectives on the development of
memory and cognition (pp. 3–33). Hillsdale, NJ: Erlbaum
[11]. Gabrielatos, C. (2000). The shape of the language teacher.
Paper presented at the TESOL Greece 21th Annual
convention , Athens, Greece.
[12]. Ginns, I.S., & Watters, J.J. (1990). A longitudinal study of
preservice elementary teachers' personal and science
teaching efficacy (Reports - Research/Technical ED 404
127).
[13]. Gikas, J., & Grant, M. M. (2013). Mobile computing devices
in higher education: Student perspectives on learning with
cellphones, smartphones & social media. Internet and
Higher
Education,
19,
18-26.
http://dx.doi.org/
10.1016/jiheduc.2013.06.002
[14]. Holmes, B., & Gardner, J. (2006). E-learning: Concepts and
practice. London: SAGE Publications Ltd.
[15]. Jackson, C. K. (2012). Non-cognitive ability, test scores, and
teacher quality: Evidence from ninth grade teachers in
North Carolina. NBER Working Paper No. 18624.
Cambridge, MA: National Bureau for Economic Research.
[16]. Jerome R. (2007). Helping children overcome learning
difficulties: A step-by-step guide for parents and teachers.
Journal Oxford, England: Walker. 2007; 23(3): 321.
[17]. Kakkar, N. (2014)'Teachers' Attitude Towards Inclusive
Education', International Educational E-Journal 3 (2), pp.
165-171.
[18]. Khunyakari, R., Mehrotra, S., Natarajan, C. and Chunawala,
S. 2009. Studying Indian middle school students’ attitudes
towards technology. Paper presented at International
Conference to Review Research in Science, Technology and
Mathematics Education, Homi Bhabha Centre for Science
Education, Mumbai.
532|Int. J. of Multidisciplinary and Current research, Vol.8 (July/Aug 2020)

Vikas Sharma and Mehfooz Ahmad

[19]. Kurgat, S. J and Gordon, T. J (2014). The effects of teacher
characteristics and attitudes on students’ achievement in
Kcse Economics Examination. International Journal of
Education Learning and Development 2(5),33-43.
[20]. Larbi-Apau, J. A., & Moseley, J. L (2012). “Computer
Attitude of Teaching Faculty: Implications for TechnologyBased Performance in Higher Education”. Journal of
Information Technology Education, Volume 11, 221-233
[21]. Lim B., Hong K.S & Tan K.W.(2008) “Acceptance of elearning among distance learners: A Malaysian
perspective”. In Hello! Where are you in the landscape of
educational technology?, (2008), Proceedings ascilite
Melbourne
2008.
Retrieved
from
http://
www.ascilite.org.au/ conferences/ melbourne08/ procs/
lim.pdf
[22]. Manisha, M., Ramlee, M., and Zalizan, M., (2006). “An
empirical study on Teachers perception towards Inclusive
Education in Malaysia”. International Journal of Special
Education, Vol. 21, No. 3, pp. 36-44.
[23]. Meng, A. (2010). Positive attitude: A guarantee for success
in employment. Asian Social Science, 6(5), 144-146.
Retrieved from http://citeseerx.ist.psu.edu/ viewdoc/
download? doi=10.1.1.673.8393&rep =rep1&type =pdf
[24]. Miller, G., & Honeyman, M. (1996). The effect of stylespecific instruction on achievementand satisfaction of fielddependent and field-independent leamers. Proceedings of
theAnnual Agricultural Education Research Meeting.
Cincinnati, Ohio.

Effects of Attitude on Teaching Learning Process: A Systematic Review

[25]. Ngussa, B. M., & Mbuti, E. E. (2017). The Influence of
Humour on Learners’ Attitude and Mathematics
Achievement: A Case of Secondary Schools in Arusha City,
Tanzania. Journal of Educational Research, 2(3), 170 -181.
Retrieved
from
https://www.researchgate.net/
publication/315776039
[26]. Odunusi, M. A. (1999). Essential elements of strong parent
Involvement programs. Educational Leadership, 47, 18-20.
[27]. Pintrich, P.R. & Maehr, M. L. (2004). “Advances in
motivation and achievement: Motivating students,
improving schools (Vol. 13). Oxford, England: JAI, Elsevier
Science.
[28]. Rolfe, V. (2012). Open Educational Resources: Staff
attitudes and awareness. Research in Learning Technology,
20(14395). Retrieved from https://www.dora.dmu.ac.uk/
handle/2086/6188
[29]. Selim, H. M. (2007). Critical success factors for e-learning
acceptance: Confirmatory factor models. Com-puters and
Education, 49(2007) 396–413. Retrieved May 3, 2013,
fromhttp://www.qou.edu/arabic/researchProgram/eLearni
ngResearchs/criticalSuccess.pdf
[30]. Tezbasaran, A. (1997). Likert Tipi Olcek Gelistirme Kilavuzu
[Guideline for Developing a Likert Type Scale]. Ankara: Türk
Psikologlar Dernegi Yayini.

533|Int. J. of Multidisciplinary and Current research, Vol.8 (July/Aug 2020)

